
ARTIST agreement: terms & conditions
PLEASE SIGN & RETURN

© Callback Management 2018

Kemp House,
152-160 City Road 

London
EC1V 2NX

agents@callbackmanagement.com

Callback Management
Agreement Terms and Conditions

1.0 Definitions and interpretation

1.1 In this agreement and in the schedules the following words and expressions shall have the following meanings unless the 
context requires otherwise:
“The Agreement” means the whole of this agreement, including each of the schedules and any amendments; “A Duly Authorised 
Signatory” shall mean a duly authorised signatory of Callback Management. “A Condition” includes any term of this agreement 
which is either expressly defined as a condition. The breach of a condition, by any part to this agreement, shall entitle the innocent 
party to terminate this agreement immediately and thereon pursue a claim for damages; “The Parties” shall mean the parties to 
this agreement, namely the artist and Callback Management and a “Party” shall be construed accordingly; “The Artist” means 
the person or persons signing this agreement. “Representation” means the work undertaken by Callback Management on behalf 
of the artist which includes and is not limited to negotiating contracts, marketing and promoting, closing production transactions, 
acquiring advanced fees where applicable, signing documents and contracts when authorised to do so by the artist. “Exclusive 
Representation” means that Callback Management is given exclusive representation rights by the artist.“VAT” means Value Added 
Tax, at the prevailing rate, or any similar tax introduced to replace VAT; “CBM” is a shortened abbreviation of the name of the 
company Callback Management and should be interpreted as the legal name of the company.

1.2 The headings and sub-headings in this agreement are included for ease of reference and convenience only and shall not affect 
this interpretation.

2.0 Appointment of Callback Management.

2.1 The artist hereby appoints Callback Management and Callback Management hereby accepts such appointment, as agent 
to represent the artist throughout the world on an exclusive contract, upon the terms and subject to conditions contained in this 
agreement.

3.0 Duration

3.1 This agreement shall remain in force for 12 months until cancelled pursuant to clause 6.

3.2 Notwithstanding clause 3.1, this agreement shall terminate without prejudice to the antecedent rights and/or obligations of 
either party upon any default in the performance of any term or provision of this agreement by the artist or CBM, provided that such 
default remains unremedied for thirty business days after notice to the defaulting party by the innocent party in accordance with 
clause 18.

3.3 Not withstanding clause 3.2, any default by either party in the performance of any term which is classified in this agreement as 
a condition shall entitle innocent party, at that party’s sole discretion, to terminate this agreement immediately.

4.0 Callback Managements’ Duties

4.1 CBM will, in the normal course of service;
(a) Negotiate contracts for television, film, theatre, radio and commercial work assignments.
(b) Handle marketing promotion for the artist with materials supplied by the artist, which includes but is not limited to photos, show 
reel, voice reel, updated CV, biography.
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(c) Negotiate record and production deals, advance fees pertaining to the aforementioned where applicable.
(d) Collect and receive monies due to the artist from third parties Callback Management, Kemp House 152-160 City Road, London, 
EC1V 2NX.
(e) Sign documents on behalf of the artist after consultation with the artist, with the artists written or verbal consent.
(f) Promote and protect the interest of the artist.
(g) Give basic information relating to the work sourced if so required, and provide the Artist with possible contacts to approach 
relating to the work sourced.
(h) Negotiate with producers and/or casting directors with regard to contract price of work sourced: and present such findings to the 
Artist by such method of conveyance as defined in clause 18.1(b).

5.0 Fees

5.1 Fees are payable to Callback Management by the Artist at the rates shown below in Appendix 1: Fees Note

Appendix 1: Fees Note

Theatre 15%
Performance fees, overtime, understudy fees, holiday fees, throughout the entire run of the
production and on all soundtracks recording fees: film or television excerpts fees both during the
production and subsequently.

Low Budget Film/TV 15%
(Inc Drama/Doc)
Fees and all negotiated use fee percentages thereof, overtime and fitting fees and on all and any future uses or reproductions 
thereof.

Radio 20%
Recording, rehearsal and overtime fees and on all repeats and reproductions thereof, including. 

Promotional Work 20%
(i.e. Corp. Event/Presenting) 
Basic fees, overtime, rehearsal, fitting, recall, travel day and exclusivity fees and on all repeats and reproductions still where 
applicable thereof and on All overseas sales, still usage and renegotiated contract fees.

Feature Film/Commercial/Photographic/Stills/Video 20%
(i.e. Music Videos/Pop Promos/Corp Videos/Idents).
Basic studio fees (BSF), overtime, rehearsal, fitting, recall, travel day and exclusivity fees and on all repeats and reproductions still 
where applicable thereof and on all overseas sales, still usage, point of sale use fees, cinema usage and re-negotiated contract 
fees.

If the artist obtains work which is not sourced by Callback Management and without their assistance, commission will not be taken. 
If, however Callback Managements’ assistance is requested (for example, setting up auditions, dealing with contracts, invoicing), 
full commission, as stated above, will be taken.

5.2 Such fees should be paid by the Artist to Callback Management.

(a) The Artist will be liable to pay these fees if the work that they undertake was sourced by CBM pursuant to this agreement.
(b) The fee is payable in perpetuity upon receipt of payment by the Artist sourced by CBM.
(c) Should any fees, agency supplement or any other monies be paid directly to the Artist, the Artist is required to pay CBM within 
seven days of the payment, the fee is payable to Callback Management including any supplements and VAT if applicable.
(d) Should the Artist fail to account to with their fee or other monies, Callback Management will be entitled to deduct from future 
fees or other monies received by them on the Artist’s behalf the fee or other monies payable.
(e) The rights of CBM to collect and receive fees are assignable.

6.0 Termination
Callback Management, Kemp House 152 - 160 City Road, London, EC1V 2NX.

If either party wishes to terminate this agreement, this can be done by giving two months notice in writing pursuant to clause 18.

7.0 Limitation on Callback Managements’ liability

7.1 CBM shall have no liability for any consequential loss.
7.2 Notwithstanding clause 6.0 the total liability of CBM for the loss of the Artist arising in any year of this agreement, whether in 
respect of one event or a series of events, shall be limited to and shall not exceed the aggregate the fee payable pursuant to clause 
5.1.
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8.0 Artist’s duties and obligations
8.1 The Artist will provide CBM with all the necessary material for the promotion of the Artist’s career, including but not limited to
photos, show reel, voice reel, updated CV (biography), joining Spotlight.

8.2 The Artist hereby agrees to ratify all actions duties, deeds and other things done by CBM in connection with any contract 
sourced by CBM, whether or not such actions, duties, deeds and other things are pursuant to this agreement.

8.3 The Artist hereby agrees:
(a) To fulfill all reasonable appointments, engagements, castings, auditions and shows arranged for them by CBM. For TV, film or 
theatre auditions, the artist must give at least 24 hours notice of cancellation. If the Artist fails to do so without valid reason, the
Artist will be charged a £25 administration fee for undertaking work to source contracts.
(b) To update CBM with all information that may be of use for the Artist’s promotion and development.
(c) Not to give home, mobile or other contact details to CBMs’ clients and must not in any way negotiate fees or work with CBMs’ 
clients direct.
(d) To allow CBM the right to use the name and likeness for publicity purposes relating to CBM.
(e) Not to deliberately or knowingly behave in any manner which would damage their reputation or that of CBM.
(f) To promptly pay CBM all fees due to CBM in accordance with this agreement;
(g) To promptly reimburse CBM for all costs, claims, payments, expenses or losses (plus VAT) incurred or suffered in relation to this 
agreement (i.e. contracts sourced pursuant to this agreement).
(h) Not to derogate from this agreement in any respect.
(i) To promptly report all travel receipts and expense incurred on the job for reimbursement (for contracts that state this).
(j) To promptly report all unavailability, including future unavailability.

8.4 The Artist hereby agrees and acknowledges that: Callback Management is not responsible for any information or errors on jobs 
in information provided by CBM to the Artist in relation to finance, or for any names of contracts provided by CBM to the Artist for 
the purposes of obtaining finance.

8.5 The Artist’s ability for loss to CBM, whether pursuant to this agreement or otherwise, shall not be limited in any respect.

9.0 Indemnity
Callback Management, Kemp House 152 - 160 City Road, London, EC1V 2NX.

9.1 The Artist hereby agrees to indemnify, and undertakes to keep indemnified, Callback Management in full from and against all 
actions, claims, losses, damages, expenses, fees, losses, payments, proceedings or liability, whether civil or criminal, suffered or 
incurred by Callback Management pursuant to this agreement (plus VAT on all such sums if applicable) including, but not limited to, 
any legal fees or disbursements incurred by CBM in the course of conducting it’s duties in this agreement (plus VAT if applicable) 
on such sums.

9.2 For the avoidance of doubt, the indemnity contained in clause 9.1 shall survive termination or this agreement.

10.0 Change of name, address, identity or status of Callback Management

10.1 The Artist hereby acknowledges that this agreement shall not be affected in any way by change of name, address, identity 
or status (including from separate legal personality status to non-separate legal personality status, or vice versa) of Callback 
Management, provided that five business day’s notification of any such change was duly given to CBM to the
artist in accordance with clause 18.

11.0 Commercial Agents Regulations 1993

11.1 For the avoidance of doubt, this agreement, pursuant of Regulation 2 (1) of the Commercial Agents (Council Directive) 
Regulations 1993, the Regulations contained therein do not apply to this agreement.

12.0 Variation

12.1 This agreement may be varied, at any time, by the consent of the parties, provided always that:
(a) any variation may be made in writing and not by deed; and
(b) any agreed written variation shall be duly incorporated into this agreement by way of
addendum and shall be valid and of full force and effect as if the variation had originally
been contained within this agreement.

13.0 Assignment

13.1 This agreement shall be binding on and shall ensure for the benefit of the Artist and Callback Management and it’s successors 
and assigns.

13.2 The Artist may not assign any or all of his rights, obligations and/or benefits under this agreement to any person.
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13.3 CBM may assign any or all of or all of it’s rights, obligations, and/or benefits under this agreement to any agency at any time.

13.4 CBM shall give notice in writing, to the Artist, if CBM wishes to exercise its rights under clause 13.3 above.

14.0 Severability

14.1 Any provision of this agreement which is held to be invalid, unreasonable, unenforceable, in whole or part, under any 
enactment or rule of law, by a court of competent jurisdiction, shall be severed from the remainder of this agreement and deemed 
not to form part of this agreement.

14.2 In the event that any such provision is severed the enforceability of the remainder of this agreement shall not be affected by 
the judgement and this agreement shall be carried out, as nearly as possible, in accordance with its original terms, conditions and 
intent.

15.0 Applicable Law and Jurisdiction
Callback Management, Kemp House 152 - 160 City Road, London, EC1V 2NX.

15.1 This agreement shall be governed by and interpreted in accordance with English law.

15.2 Each of the parties hereby irrevocably submits to the exclusive jurisdiction of the High Court of Justice in England.

15.3 Each of the parties hereby agree that all proceedings shall be conducted in the English language and, if any translation or 
interpretation is necessary, the party requiring such translation or interpretation shall exclusively be liable for all the costs of such 
interpretation or translation.

16.0 Enforcement

16.1 Any failure by Callback Management to enforce on strict performance at any time of any provision of this agreement:
(a) Shall in no way be construed to be a waiver of such provisions; and
(b) Shall not affect either the validity of this agreement or any part of this agreement or the right of any party to enforce each and 
every provision in accordance with the terms of this agreement.

16.2 Subject, as aforesaid, no waiver shall be effective unless specifically made in writing and signed by a duly authorised signatory 
of CBM.

17.0 Entire Agreement

17.1 Each party acknowledges:
(a) That this agreement contains the whole agreement between the parties.
(b) That it has not relied upon any oral or written representations made to it by the other party or its employees.
(c) That it has made its own independent investigations into all matters relevant to this agreement.
(d) That this agreement supersedes any prior agreement between the parties, whether written or oral and any such prior 
agreements are cancelled as at the commencement date but without prejudice or any rights which have already accrued to either of 
the parties.

17.2 Nothing in clause 18.1 shall be construed as limiting a Party’s ability for fraudulent misrepresentation.

18.0 Notices

18.1 Any notice or other document to be given under this agreement shall be in writing and shall be deemed duly given;
(a) If to be given to CBM; If left at or sent by the recorded delivery service or facsimile transmission or other means of 
telecommunication in permanent written form to the respective contact details below or the respective offices for the time being as 
duly notified to the artist: Callback Management, Kemp House 152 - 160 City Road, London, EC1V 2NX.
(b) If to be given to the artist; If left at or sent by first class post or airmail or express or other fast postal service, registered post, 
the recorded delivery service or facsimile transmission or other means of telecommunication in permanent written form to the 
respective address of the artist.

18.2 In providing the giving of a notice by recorded delivery it shall be sufficient to prove that the envelope containing such notice 
was properly addressed, prepaid and posted or that the applicable means of telecommunications was properly addressed and 
dispatched (as the case may be).

18.3 Notice shall be deemed served;
(a) In the case of notice by the recorded delivery service, not less than three clear business days after the date on which it was 
posted;
(b) In the case of instances communication, the first business hour on a day that Callback Management is open for business 
following the day on which it was transmitted (providing that the transmission occurred during normal business hours).
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19.0 Partnership or Agency
Callback Management, Kemp House 152 - 160 City Road, London, EC1V 2NX.

19.1 Nothing in this agreement shall be deemed to be a partnership or joint venture between the parties.
19.2 Nothing contained in this agreement shall authorise any party to act as agent or representative of any other party or to 
authorise any party to assume or create any obligations on behalf of any other party, except as expressly provided for in this 
agreement and Callback Management shall have no other obligation of any nature to the artist whatsoever including any implied 
under statue or by common law by the artist/agent relationship. Signing by the artist, is mandatory to confirm the artist has received 
a copy of and agree to be bound by Callback Management agreement terms and conditions.

The Artist:

If applicable:
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DATE:

FULL BIRTH NAME: Trading as (FULL Professional/Stage Name):

ARITST SIGNIATURE:
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FULL PARENT/GUARDIAN NAME:

PARENT/GUARDIAN SIGNATURE:

Signed on behalf of Callback Management:


